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That is too sweet! Specially for

Mom's Day « would you

like to engrave your mom'’s
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Great, Please enter your mom’s
name in block letters §
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Business Challenges - Dyson
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Our Analysis

We have gone through Dyson's Website, Instagram and Facebook handler and identified
following points to improve

“*Website should have GPT- powered chat window through which customer can initiate chat with chatbot for
their general queries, track orders and connect with live chat executive for any assistance.

s Further Dyson can showcase its presence on one of the top communication platforms - WhatsApp. With
WhatsApp marketing and chatbot, automate processes in alll 3 stages of the funnel — Marketing, Sales and
Support.

*»Drive Users to the WhatsApp Business account of the brand with the help of Smart QR Codes, that can help to
drive users via various touch points like Ad Hoardings, Social Media, Brand Packaging, Magazines, and many
more.
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WhatsApp Chatbot —
Marketing

.

Gratitude is in the hair! @

Pers on al | Zed Cam p a| g ns This Thanksgiving, say goodbye to bad

hair days and hello to Dyson's innovative
hair products that redefine beauty:

Dyson Airwrap: Style your hair

Notify users with personalized campaigns about efGPtiss Sy Wit e power of il

new snack launches, festive offers, best-selling . N
) (T Dyson Supersonic Hair Dryer: Fast

snack combos and more. These campaigns are drying, without the damage!

also a good way to attract a lot of eyeballs and Ak Oyson Corvale Stralghtiiers SISk,

drive more users and COI’]VEI’S&UOI’]S, with an open shiny, and fabulous hair in no time!
I‘ate Of 99% Special Thanksgiving Treats wait for you[}
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WhatsApp Chatbot —
Sales

Dyson Storefront on WhatsApp

Set up a virtual Dyson store on one of the top
messaging platforms — WhatsApp. The entire
buying cycle will be automated on WhatsApp with
a product catalog to showcase all Dyson

product categories, that customers can add to
cart and carryout payment on WhatsApp.

n Dyson Airwrap

on Purifier Big

Buy Dyson Product

irifier Cool
ii. Dyson Products
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Welcome back Amelia!
- How can | help you today?
| w

Store F‘lnder :

6:46 PM !
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WhatsApp Chatbot — :
Support

Store Finder ~ Sure please select your city
| from below §

Post Purchase Interactions X

Store Finder

Main Menu

Track My Order

Mumbai i
Get MyDyson App

Manage and automate post purchase interactions
like purchase/ delivery details, returns, refunds, .
customer queries, customer feedback and more. . _ oo Tutora
The chatbot can extend instant support in multiple S
languages to make every customer feel heard. > h

In case of complex queries, integrate live chat

agents to instantly take it in their hands to serve the
customers.

Register My Machine
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Smart QR Codes on Billboards

dyson

Give something special
this Mother’s Day

Limited edition range available now
with complimentary Dyson-designed
presentation case.

Wi

Dyson &

I would like to place

an order for Mom's Day
W

MOMS
LOVE
DYSON

That is too sweet! Specially for
Mom's Day occasion, would you
like to engrave your mom's
name on the case?

Great, Please enter your mom's
name in block letters &
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mart QR. COdeS On Rahul to return as MP »":” Gyanvapi ‘S'r*l'.fl“ﬁ-:,
rint Media = e cr

I Killed: Manipur mob loots &5
. large cache of arms, ammo =%
Cong hopes leader will be pant . =
of no-confidence debate in 1S

dyson v12s

HAIR
SCIENCE

CHAPTER ONE: HEAT
NISHEVERY DAY AY?

Allin one vacuum.

d!lSon SUpers
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I need help

6:46 PM

Sure, | notice you have the
dyson supersonic Dyson Supersonic Dryer. Please
g st coolosine select how can | help you? Q

6:46 PM

Video Tutorial

Smart QR Codes {—
On . Schedule Assistance
Brand Packaging —ra

Dyson Supersonic Hair
Dryer User Manual

Would like me to connect you
with one of our experts for

proper guidance of our product ?
6:48 PM

® | @99
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Website Chatbot -
Customer Support

Utilize Shru.ai's Generative Al platform
to create a personalized support
chatbot powered by ChatGPT for

seamless integration into your website.

This chatbot can be trained using your
website content or support
documentation, ensuring it possesses
the necessary knowledge to deliver
precise and data-tailored responses
regarding Dyson products, their
functionalities, and usage.

= dyson Procurar produtos e acessé: Q. &

Discover the new Dyson Wet&Dry technology here.
Now with Multibanco payment option.

Join the latest Dyson technology,

wirelessly.

Save up to €150 on selected bestsellers.

Buy now

Vacuum cleaners  hair care

Hello, Welcome to Dyson!
How can | help you today?

If | place and order today,
when can | expect
the delivery of my order?

0:53 AM

Sure!

Place your order before 4pm
from Monday to Thursday and,
we will deliver your products
within 24-48 hours.

Are there any shipping charges?

0:54 AM

The cost of shipping devices for
standard shipping is free when

placing your order on Dyson.

54 Al

«J your message....
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Thank You

Email: amit@kevit

Website: (coming soon)

.io https://shru.ai
Address:

Mobile: 804-806, Nakshatra

(+91) 9099904257

Heights, 150ft Ring Road,
Rajkot 360005, India.
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