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BeterBed
How Kevit helped BeterBed to increase sales and 
automate customer service

Industry

E-Commerce

Product

Web Bot

Product use

Support Customer Queries
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BeterBed
Beter Bed is company which sale mattresses in UK.

The people at Beter Bed draw on no less than 35

years of experience from the brand and keep up

with the ongoing trends and developments.
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Challenges 
BeterBed was looking for a tool which can
effectively handle their customer’s repetitive
questions and generate quality leads. Key
challenges were -

Kevit Technologies Private Limited® 2020 - www.kevit.io

Ø Cover all the common question which customers may 
ask.

Ø Bot will behave according to the context of a web page 
where the user is.

Ø Generate quality lead

Ø Handle cancellation, order tracking, refund, find 
nearest stores, etc.
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Key Use Cases



Business Impact

Total number of success 
chats

2437+
Conversion report for lead 

flow

1205+
Conversion report for 

complain flow

318+





Industry

Educational psychology

Product

Mobile App Chatbot, Training Panel

Product use

Educate parents about child nurturing

Kevit Technologies Private Limited® 2020 - www.kevit.io

Bee-The Parenting App 
How Kevit helped Bee to educate parents in a 
conversation mode



Bee – The Parenting App
Bee is the creation of Early Childhood

Development Pvt. Ltd. and is backed by a

global NGO- Parenting Nations. Bee App is

an authentic solution to parenting

challenges. This solution is backed by team

of pediatricians, child nutritionists, child

psychologists, child psychiatrists, preschool

educators, preschool owners, and parent

counsellors.
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Challenges 
Founders of Bee wanted to create world’s first
artificial intelligence (AI) based Parenting mobile
application with ‘parenting knowledge’ obtained
from human experts and a Panel to train this AI
chatbot.
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Ø Panel to add training to the chatbot

Ø Chatbot within Mobile App

Ø Stories and Riddles within Chatbot

Ø FAQ Handling



Solutions
In solution to these requirements and challenge, we
developed a smart AI-Powered chatbot
within Bee Parenting App which has capabilities to
answers question of parents, remembering children
data separately, and more with Training Panel. The
bot help parents to -
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Ø Answers and solutions to everyday parenting challenges.

Ø Answers to general knowledge questions like human body, 

science, nature, history, animals, birds, space etc.

Ø Entertainment like stories, jokes, tongue twisters, rhymes, 

puzzles and, riddles.

Ø Admin panel to add new content and training to the bot.
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Key Use Cases



Business Impact

Downloads

1000+
Conversations

20,000+
Engagement rate

83%





PUKKELPOP
How Kevit helped Pukkelpop owners to create a hype 
before the festival

Industry

Music Festival

Product

Facebook Chatbot & Admin Panel

Product use

Customer support and Sell tickets
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PUKKELPOP
Pukkelpop is an annual music festival that takes place

near the city of Hasselt, Belgium, in mid- to late

August. It is held within a large enclosure of fields and

woodland between a dual carriageway

called Kempische Steenweg in the village of Kiewit,

approximately 7 km north of Hasselt.



Challenges 
Pukkelpop was looking for a Facebook Messenger chatbot
which can answer queries of people who are going to take
part in the festival and sell tickets &
vouchers through conversations.
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Ø Sell, update, cancel tickets

Ø A complete information on festival and bands 

through conversation

Ø FAQ handling

Ø Create and send proactive messages to update/notify 

user with the information
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Key Use Cases





LAWREN.IO
How Kevit helped Lawren.io to create a perfect virtual 
assistant

Industry

Legal Services

Product

Flow Builder and Admin Panels

Product use

To Create Chatbot Flows for Law Firms
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LAWREN.IO
Lawren.io is a legal tech startup aiming to help lawyers

work more efficient & customer central. Our legal

chatbot on the lawyer's website will help with customer

intake. As a lawyer, you receive the contact details of the

customer, a description of the problem and relevant

legislation, caselaw and internal documents as possible

solutions.



Challenges 
The client was expecting two main panels one for them as a
system administrator to manage Law firms and another for
Law firm whom they are offering this platform to build their
own bot flow.
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Ø Flow builder

Ø Generate a legal document for users

Ø A database where these documents can be stored

Ø Search engine to search these documents whenever 

they need.
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Key Use Cases



Business Impact

Lead generation 
increased

25%
Customers finished the 

conversation

80%
Engagement

2X





Aya – The Mental well-being Solution
Aya- The mental well-being

Industry

Healthcare & Lifescience

Product

Mobile App & Messenger Chatbot

Product use

Mental Health Coaching
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Aya – The Mental well-being Solution

It help young adults deal better with life's curveballs

and mental challenges. The world is heading towards a

mental health crisis, and it's sadly an increasing curve.

To solve it, Aya educate you with the traditional tools

like therapy, psychological treatments and drugs are

just not going to cut it.



Challenges 
Aya is a great combination of AI and psychology which

can communicate with user and identify their mental situation to

guide them in a day-to-day life. These were the main challenges we

find while developing Aya - Botmock flow integrations Advanced

User mood tracking implementation
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Ø Botmock flow integrations

Ø Advanced User mood tracking implementation



Solutions
In the shape of a conversational app, Aya is accessible

24/7 on Facebook & iOS and Android now. It utilizes

the evidence-based approaches psychology and

therapy and helping Aya’s users achieve mental

balance by constantly adjusting to their needs of both

accessibility, tonality, useful tools and a judgement-

free zone.
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Key Use Cases





EQUIFAX
How Kevit helped Equifax to automate their Customer 
Support with Human Touch

Industry

Consumer Reporting

Product

Web Bot

Product use

Customer Support 
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EQUIFAX
Equifax is a global data, analytics, and technology

company. We believe knowledge drives progress. We

blend unique data, analytics, and technology with a

passion for serving customers globally, to create

insights that power decisions to move people forward.



Challenges 
Equifax is a popular Consumer Reporting agency who are having

hundreds of queries on a regular basis. They were looking for a

smart NLP based chatbot which can answer user’s all questions and

in case of failure connect them with human agent.
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Ø Platform to handle Live Chat efficiently

Ø Intense NLP training

Ø User data Privacy

Ø Data wipe-off



Business Impact

Users

100000+
Conversation covered by 

agents

40000+
Conversation covered by 

Bot

60000+



Kevit Technologies © | All Rights Reserved.

Thank You
Do you have any questions?

amit@kevit.io

+919099904257

mailto:amit@kevit.io

